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Purpose 

This policy sets out Walberton & Binsted CE Primary School’s approach to managing mobile 
phones and smart devices in school. 

As a primary school, we believe that children should be able to learn, play, socialise and 
grow without the pressures, distractions and safeguarding risks that can come with 
smartphones and other smart devices. We provide appropriate technology in school for 
learning, with filtering, monitoring and adult supervision. There is no educational 
requirement for any pupil to have their own smartphone or smart device in school. 

We also recognise that decisions about children’s access to technology outside school are 
ultimately made by parents and carers. We respect parents’ right to make choices for their 
own children. However, as a school, we cannot support or endorse smartphone ownership 
for children of primary age, because we believe it presents significant and unnecessary risks 
to their safety, wellbeing, attention, sleep, friendships and development. 

This policy aims to support a school culture where pupils are free from the additional peer 
pressure, anxiety, social comparison and social exclusion that can be created by 
smartphones, messaging apps, social media, online gaming and smart devices. 

During the summer term of 2026, parents and carers were given the opportunity to share 
their views on smartphones and smart devices ahead of this policy being drafted. The school 
has considered this feedback carefully, alongside safeguarding guidance, national concerns 
about children’s smartphone use and the school’s responsibility to provide a safe, calm and 
focused learning environment. 

Definitions 

For the purpose of this policy, a smart device means any personal device that can connect 
to the internet, send or receive messages, access apps, take photographs or videos, record 
audio, receive notifications, or connect to social media or gaming platforms. 

This includes, but is not limited to: 

• smartphones; 
• smart watches; 
• tablets; 
• internet-enabled gaming devices; 
• devices with cameras, messaging or recording functions; 
• wearable devices that can connect to apps, messages or the internet. 

For clarity, smart watches are included in this policy even when they are disconnected 
from a mobile phone, have mobile data disabled, or are being used only as a watch. This is 
because many smart watches still have functions such as cameras, games, notifications, 
contactless features, messaging, tracking, recording or other functions that are not 
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appropriate during the school day. Their presence can also create distraction, peer pressure 
and unnecessary complexity for staff. 

A non-smart mobile phone means a simple “brick” or “dumb” phone which can make calls 
and send basic text messages but does not allow access to the internet, apps, social media, 
games, photographs or video recording. 

 

Overarching principles 

Walberton & Binsted CE Primary School is a smartphone-free school. 

Pupils do not need a personal mobile phone, smartphone, smart watch or smart device for 
learning in school. 

The school will provide appropriate technology for curriculum use, under adult supervision 
and in line with the school’s safeguarding, filtering and monitoring arrangements. 

The school believes that smartphones are not appropriate for children of primary age. While 
we respect parents’ right to make decisions for their own children outside school, the school 
does not encourage, support or normalise smartphone ownership for primary-aged pupils. 

The school will work in partnership with parents to reduce peer pressure around 
smartphone ownership and to promote a healthier, safer and more age-appropriate 
childhood. 

Adults, including staff and visitors, are responsible for their own safe and appropriate use of 
devices, but must do so in a way that supports the culture and safeguarding expectations of 
the school. 

Pupil use of devices 

Pupils are not permitted to bring smartphones or smart devices onto the school site. 

This includes smartphones, smart watches, tablets, gaming devices and any other internet-
enabled or app-enabled device. 

Permission for a pupil to bring a smart device onto the school site will only be given in 
exceptional circumstances and must be agreed in writing by the headteacher. This will 
usually only apply where there is a clear medical need. 

Pupils in Years 5 and 6 who travel to or from school independently may bring a non-smart 
mobile phone (sometimes known as a ‘brick phone’) to school.  

Any permitted non-smart mobile phone must be: 

• switched off before the pupil enters the school site; 
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• handed in to the class teacher or school office at the start of the day; 
• collected at the end of the day; 
• not used anywhere on the school site. 

Pupils must not use any mobile phone or smart device on school grounds, including before 
school, after school, during clubs, or while waiting to be collected. 

Pupils must not keep a mobile phone or smart device in their bag, tray, cloakroom or pocket 
during the school day. 

If a pupil needs to contact a parent during the school day, this will be done through the 
school office. If a parent needs to contact their child during the school day, they should 
contact the school office. 

Exceptional cases 

Where a device is required for medical purposes, such as linking to a diabetes monitor or 
other health-related device, this must be agreed with the headteacher and recorded in the 
pupil’s individual healthcare plan or other relevant documentation. 

In these circumstances, clear conditions for safe and appropriate use will be agreed 
between the school and parents. 

Where a family needs to transfer a device between two households, the device must be 
handed directly to the school office on arrival by the parent/carer. It must not be kept by 
the pupil during the school day. 

The school will consider exceptional circumstances sensitively, but the default position 
remains that smartphones and smart devices are not permitted on site. 

Devices outside school 

The school does not control or monitor pupils’ access to devices outside school. 

However, where online behaviour outside school affects pupils’ safety, wellbeing, 
relationships, behaviour or learning in school, the school may take appropriate action in line 
with its safeguarding, behaviour and anti-bullying procedures. 

If staff become aware of online activity that may place a child at risk, this will be referred to 
the Designated Safeguarding Lead and managed in line with the school’s safeguarding and 
child protection procedures. 

This may include concerns relating to online bullying, inappropriate images, harmful 
content, grooming, coercion, threats, harassment, gaming-related issues, social media use 
or messaging between pupils. 
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School trips, clubs and off-site activities 

Pupils are not permitted to bring smartphones or smart devices on school trips, residential 
visits, sports events or other school activities unless the headteacher has given written 
permission in exceptional circumstances. 

Where pupils are away from school, communication with parents will be managed by school 
staff. 

Any permitted device must be handed to a member of staff and will be managed in line with 
this policy. 

Damage, loss or theft 

The school cannot accept responsibility for the loss, theft or damage of any mobile phone or 
smart device brought onto the school site, including devices that have been permitted 
under this policy. 

Parents are advised to ensure that any permitted device is clearly labelled. 

Parents are responsible for ensuring that any device brought to school is appropriately 
insured, if they feel this is necessary. 

Searches and confiscation 

Smartphones and smart devices are prohibited items under this policy and the school’s 
behaviour procedures. 

Where the school has reasonable grounds to believe that a pupil has brought a prohibited 
device onto the school site, staff may search the pupil or their possessions in line with the 
Department for Education guidance on searching, screening and confiscation. 

Searches will only be carried out by authorised staff and in line with safeguarding 
expectations. 

If a prohibited device is found, it will be confiscated and stored securely. 

Confiscated devices will usually only be returned to an adult with parental responsibility. 

In the case of repeated breaches, the school may withdraw permission for any device to be 
brought onto the school site. 

In exceptional circumstances, and where there is a safeguarding concern, the school may 
examine content on a confiscated device in line with statutory guidance and safeguarding 
procedures. Where necessary, the school may seek advice from external agencies, including 
the police. 
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Staff use of devices 

The school recognises that mobile phones and smart devices can be appropriate for staff 
use in some circumstances. 

Staff must use personal devices in line with the school’s acceptable use, safeguarding, data 
protection and staff code of conduct expectations. 

Staff should not use personal mobile phones in front of pupils unless there is a clear 
professional reason to do so. 

Staff must not use personal devices to take photographs or videos of pupils unless this has 
been explicitly agreed by the headteacher and is in line with school policy. 

Staff should use school devices for school business wherever possible. 

Staff are responsible for ensuring that any personal device brought onto the school site is 
secure, password-protected and not accessible to pupils. 

Staff use of devices should model the culture we want for pupils: present, attentive, safe 
and focused on relationships and learning. 

Volunteers and visitors 

Visitors and volunteers are asked not to use mobile phones or smart devices while on the 
school site, except in areas agreed by school staff. 

Visitors and volunteers must not take photographs, videos or audio recordings on the school 
site unless this has been explicitly agreed by the headteacher. 

Contractors, professionals and visitors from other agencies who require access to email, 
online systems or work-related information should use an appropriate work device and 
must do so in line with the school’s safeguarding expectations. 

The school may ask visitors to keep mobile phones switched off or stored away while on 
site. 

Communication with parents 

Parents should contact the school office if they need to pass an urgent message to their 
child during the school day. 

Pupils who are unwell or upset during the school day should speak to a member of staff. 
Contact with parents will be managed by the school where appropriate. 

Pupils must not use a personal device to contact parents during the school day. 
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The school will communicate this policy clearly to families and will encourage parents to 
discuss with their children why a smartphone-free environment is safer, healthier and better 
for learning. 

Linked policies 

This policy should be read alongside the school’s: 

• Safeguarding and Child Protection Policy; 
• Behaviour Policy; 
• Anti-Bullying Policy; 
• Acceptable Use Policy; 
• Staff Code of Conduct; 
• Data Protection Policy; 
• Educational Visits Policy. 

 


